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Make REQUEST 

 Make sure to be on the machine that will host the license 

 Run the license service manager and create a license request file 

 Email the request file as an attachment to your reseller or to CAESS support 

 
 
 

Apply ACTIVATION 

 Make sure to be on the machine that will host the license 

 Run the license service manager to apply the license activation file received from your reseller 

or from CAESS support 

 
 
 
 
 

License request file information 

 The license request file is an ASCII text file and can be inspected by the customer by using any 

text editor. 

 The file contains: request type information, user contact information, and server information. 

 The server information contains: computer name, first obtained MAC address, and a server 

identity string. 

 The server identity string is computed from data fragments related to computer hardware and 

the file system. 

 The sole purpose of the server identity string is to identify the computer uniquely during the 

license match test. 

 CAESS explicitly warrants that the sever identity string does not contain any 

personal information and it can not be used to extract or backward calculate 

any useful data other than needed for the license match test. 
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